
1

�I�h�^�o�h� ÊMC �d �m�i�j�Z�\�e�_�g�b�x
�b�g�n�h�j�f�Z�p�b�h�g�g�u�f�b �j�_�k�m�j�k�Z�f�b
�k�h�\�j�_�f�_�g�g�u�o �P�H�>�h�\

�:�g�^�j�_�c �J�_�\�Z

�K�b�k�l�_�f�uEMC �i�h �m�i�j�Z�\�e�_�g�b�x
�b�g�n�h�j�f�Z�p�b�h�g�g�u�f�b �j�_�k�m�j�k�Z�f�b.

�j�m�d�h�\�h�^�b�l�_�e�v �g�Z�i�j�Z�\�e�_�g�b�y
V �F�_�`�^�m�g�Z�j�h�^�g�u�c �n�h�j�m�f �i�h

�l�_�o�g�h�e�h�]�b�y�f �o�j�Z�g�_�g�b�y
�b �m�i�j�Z�\�e�_�g�b�y �b�g�n�h�j�f�Z�p�b�_�c
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�F�_�k�l�h �k�b�k�l�_�f �m�i�j�Z�\�e�_�g�b�y
�b�g�n�h�j�_�k�m�j�k�Z�f�b �\ �k�l�j�m�d�l�m�j�_ �j�_�r�_�g�b�cEMC

EMC – �m�i�j�Z�\�e�_�g�b�_, �o�j�Z�g�_�g�b�_ �b �a�Z�s�b�l�Z �b�g�n�h�j�f�Z�p�b�b

�I�j�h�]�j�Z�f�f�g�u�_ �j�_�r�_�g�b�yEMC–
�b�g�n�j�Z�k�l�j�m�d�l�m�j�g�h�_ �I�H,

Open Systems, 
BackUp-Restore-Archive (BURA), 

CMA (Documentum, eRoom �b �^�j.),

�M�i�j�Z�\�e�_�g�b�_ �b�g�n�h�j�f�Z�p�b�h�g�g�u�f�b �j�_�k�m�j�k�Z�f�b– �f�h�g�b�l�h�j�b�g�],
�m�i�j�Z�\�e�_�g�b�_ �d�h�g�n�b�]�m�j�Z�p�b�y�f�b �b �b�a�f�_�g�_�g�b�y�f�b,

�\�u�y�\�e�_�g�b�_ �a�Z�\�b�k�b�f�h�k�l�_�c �i�j�b�e�h�`�_�g�b�c,
�m�i�j�Z�\�e�_�g�b�_ �k�h�]�e�Z�k�h�\�Z�g�g�h�k�l�v�x �b�g�n�h�j�f�Z�p�b�h�g�g�h�c �k�j�_�^�u, Service Desk

�K�_�f�_�c�k�l�\�hSmarts
ADM

(Application
Discovery Manager)

infraEnterprise
Service Desk

VoyenceControl ,
Network Advisor, 

PCI Advisor
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�J�_�Z�e�b�b �m�i�j�Z�\�e�_�g�b�y �k�h�\�j�_�f�_�g�g�u�f�b �P�H�>�Z�f�b

�y �<�b�j�l�m�Z�e�b�a�Z�p�b�y �bweb-�i�j�b�e�h�`�_�g�b�y �e�h�f�Z�x�l �i�j�_�^�k�l�Z�\�e�_�g�b�_ �h �l�j�Z�^�b�p�b�h�g�g�u�o
�f�h�^�_�e�y�o �m�i�j�Z�\�e�_�g�b�y

– �L�j�_�[�m�_�l�k�y �m�i�j�Z�\�e�_�g�b�_ �d�Z�d �\�b�j�l�m�Z�e�v�g�u�f�b, �l�Z�d �b �n�b�a�b�q�_�k�d�b�f�b
�d�h�f�i�h�g�_�g�l�Z�f�b �P�H�>�h�\

– �< �P�H�>�Z�o �i�h �i�j�_�`�g�_�f�m �g�b�a�d�b�c �m�j�h�\�_�g�v �Z�\�l�h�f�Z�l�b�a�Z�p�b�b– �i�j�b
�f�g�h�]�h�f�b�e�b�h�g�g�h�c �b�g�n�j�Z�k�l�j�m�d�l�m�j�_ �k�j�_�^�k�l�\�Z �m�i�j�Z�\�e�_�g�b�y �q�Z�s�_ �\�k�_�]�h
�i�j�b�f�b�l�b�\�g�u. IT �k�e�m�`�[�u �i�j�h�^�h�e�`�Z�x�l �j�Z�k�k�q�b�l�u�\�Z�l�v �g�Z �a�g�Z�g�b�y �b �h�i�u�l
�h�l�^�_�e�v�g�u�o �k�i�_�p�b�Z�e�b�k�l�h�\

�y �M�i�j�Z�\�e�_�g�b�_Discovery �b �d�h�g�n�b�]�m�j�Z�p�b�y�f�b �k�l�Z�g�h�\�b�l�k�y �j�_�Z�e�v�g�h�c �]�h�e�h�\�g�h�c
�[�h�e�v�x

– �I�h �j�Z�a�g�u�f �h�p�_�g�d�Z�f �h�l60 �^�h80% �i�j�b�q�b�g �i�j�h�k�l�h�_�\ �k�b�k�l�_�f �\ �P�H�>�Z�o
�y�\�e�y�x�l�k�y �j�_�a�m�e�v�l�Z�l�h�f �h�r�b�[�h�d �i�j�b �j�m�q�g�h�c �d�h�g�n�b�]�m�j�Z�p�b�b �w�l�b�o �k�b�k�l�_�f

– �W�n�n�_�d�l�b�\�g�h�k�l�v �b�g�k�l�j�m�f�_�g�l�h�\(�k�b�k�l�_�f) �g�Z�p�_�e�_�g�g�u�o �g�Z �j�_�r�_�g�b�_ �a�Z�^�Z�q
�h�l�^�_�e�v�g�h �\�a�y�l�u�o �l�_�o�g�h�e�h�]�b�q�_�k�d�b�o �^�h�f�_�g�h�\ �k�l�j�_�f�b�l�k�y �d �g�m�e�x.

�y �A�Z�l�j�Z�l�u �g�Z �m�i�j�Z�\�e�_�g�b�_ �b�a�f�_�g�_�g�b�y�f�b �i�h�k�l�h�y�g�g�h �j�Z�k�l�m�l
– �G�Z �m�i�j�Z�\�e�_�g�b�_ �b�a�f�_�g�_�g�b�y�f�b�i�j�b�o�h�^�b�l�k�y �^�h60% �h�i�_�j�Z�p�b�h�g�g�u�f

�j�Z�k�o�h�^�h�\ �i�j�b �w�d�k�i�e�m�Z�l�Z�p�b�b �P�H�>�h�\
– �I�h �h�p�_�g�d�Z�f �\ �?�\�j�h�i�_ �e�b�r�v1 �b�a10 �d�h�f�i�Z�g�b�c �f�h�`�_�l �j�_�Z�e�v�g�h �h�p�_�g�b�l�v

�m�j�h�\�_�g�v �k�h�]�e�Z�k�h�\�Z�g�g�h�k�l�b�\ IT.

�y �I�h�i�u�l�d�b �\�g�_�^�j�_�g�b�y �j�_�d�h�f�_�g�^�Z�p�b�cITIL �i�j�b �w�d�k�i�e�m�Z�l�Z�p�b�b �P�H�>�h�\
– �I�h�g�b�f�Z�g�b�_ �k�j�Z�s�b�\�Z�g�b�y �q�_�e�h�\�_�q�_�k�d�b�o �j�_�k�m�j�k�h�\, �i�j�h�p�_�k�k�h�\ �b

�l�_�o�g�h�e�h�]�b�c
– �A�Z�f�d�g�m�l�u�c �p�b�d�e �m�i�j�Z�\�e�_�g�b�y �k�_�j�\�b�k�Z�f�b �b �w�d�k�i�e�m�Z�l�Z�p�b�_�cIT
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�I�j�b�e�h�`�_�g�b�y �K�_�l�b �K�_�j�\�_�j�u �K�b�k�l�_�f�u
�o�j�Z�g�_�g�b�y
�^�Z�g�g�u�o

�K�h�\�j�_�f�_�g�g�Z�y �b�g�n�h�j�f�Z�p�b�h�g�g�Z�y
�b�g�n�j�Z�k�l�j�m�d�l�m�j�Z �a�Z�d�Z�a�q�b�d�h�\

SWITCH

ACCESS POINT
ROUTER

FIREWALL

FIREWALL

Hybrid

�<�B�J�L�M�:�E�B�A�:�P�B�Y �D�H�G�<�?�J�=�?�G�P�B�Y
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SWITCH

ACCESS POINT
ROUTER

FIREWALL

�I�j�b�e�h�`�_�g�b�y �K�_�l�b �K�_�j�\�_�j�u �K�b�k�l�_�f�u
�o�j�Z�g�_�g�b�y
�^�Z�g�g�u�o

�:�g�Z�e�b�a �k�h�h�l�\�_�l�k�l�\�b�y �i�h�e�b�l�b�d�Z�f �b �Z�\�l�h�f�Z�l�b�a�Z�p�b�y �m�i�j�Z�\�e�_�g�b�y

�D�h�j�j�_�e�y�p�b�y �k�h�[�u�l�b�c/ �:�g�Z�e�b�a �g�_�b�k�i�j�Z�\�g�h�k�l�_�c/ �:�g�Z�e�b�a �[�b�a�g�_�k�Z

�:�\�l�h�f�Z�l�b�a�Z�p�b�y �w�d�k�i�e�m�Z�l�Z�p�b�b/ �M�i�j�Z�\�e�_�g�b�_ �b�a�f�_�g�_�g�b�y�f�b

�G�Z �q�l�h �g�Z�i�j�Z�\�e�_�g�u �j�_�r�_�g�b�yEMC �i�h �m�i�j�Z�\�e�_�g�b�x
�b�g�n�h�j�f�Z�p�b�h�g�g�h�c �b�g�n�j�Z�k�l�j�m�d�l�m�j�h�c

�<�b�a�m�Z�e�b�a�Z�p�b�y �b�g�n�j�Z�k�l�j�m�d�l�m�j�u/ �F�h�^�_�e�b�j�h�\�Z�g�b�_ �l�h�i�h�e�h�]�b�b
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�A�Z�f�d�g�m�l�u�c �p�b�d�e �m�i�j�Z�\�e�_�g�b�yIT �k�_�j�\�b�k�Z�f�b

�yDiscovery �b
�f�h�^�_�e�b�j�h�\�Z�g�b�_
�b�g�n�j�Z�k�l�j�m�d�l�m�j�u,
�i�j�b�e�h�`�_�g�b�c �b
�^�h�k�l�Z�\�e�y�_�f�u�o �k�_�j�\�b�k�h�\

�y�K�h�h�l�\�_�l�k�l�\�b�_
�i�h�e�b�l�b�d�Z�f�h�l�j�Z�k�e�_�\�u�f
�g�h�j�f�Z�l�b�\�Z�f �b
�j�_�d�h�f�_�g�^�Z�p�b�y�f,
�i�j�Z�d�l�b�d�Z�f �k�h�\�j�_�f�_�g�g�h�c
IT �h�l�j�Z�k�e�b

�y�:�g�Z�e�b�a�i�j�h�[�e�_�f �k
�^�h�k�l�m�i�g�h�k�l�v�x �b
�i�j�h�b�a�\�h�^�b�l�_�e�v�g�h�k�l�v�x,
�Z�g�Z�e�b�a �b�o �\�e�b�y�g�b�y �g�Z
�[�b�a�g�_�k

�y�B�a�f�_�g�_�g�b�y�b �d�h�g�l�j�h�e�v �a�Z
�d�h�g�n�b�]�m�j�Z�p�b�y�f�b

�y�:�\�l�h�f�Z�l�b�a�Z�p�b�y
�i�j�h�p�_�k�k�h�\ �b �a�Z�^�Z�q

�<�b�j�l�m�Z�e�b�a�Z�p�b�y

�A�Z�f�d�g�m�l�u�c �p�b�d�e �m�i�j�Z�\�e�_�g�b�yIT �k�_�j�\�b�k�Z�f�b

Discovery

�K�h�h�l�\�_�l�k�l�\�b�_
�i�h�e�b�l�b�d�Z�f

�:�\�l�h�f�Z�l�b�a�Z�p�b�y �:�g�Z�e�b�a

�B�a�f�_�g�_�g�b�y
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�B�g�n�j�Z�k�l�j�m�d�l�m�j�Z

�K�_�j�\�b�k-
�h�j�b�_�g�l�b�j�h�\�Z�g�g�Z�y
�b�g�n�j�Z�k�l�j�m�d�l�m�j�Z

�<�_�[-�k�_�j�\�b�k�u
�K�_�j�\�b�k�g�Z�y �r�b�g�Z
Grid

�>�h�k�l�Z�\�d�ZIT �k�_�j�\�b�k�h�\

�M�i�j�Z�\�e�_�g�b�_ �[�b�a�g�_�k-�i�j�h�p�_�k�k�Z�f�b

�B�g�n�j�Z�k�l�j�m�d�l�m�j�g�u�_
�k�_�j�\�b�k�u

�K�_�j�\�b�k�u
�[�_�a�h�i�Z�k�g�h�k�l�b

�I�j�b�d�e�Z�^�g�u�_
�k�_�j�\�b�k�u �[�_�a�h�i�Z�k�g�h�k�k�_�j�\�b�k�u�k�_�j�\�b�k�u�k�_�j�\�b�k�u

�B�g�n�h�j�f�Z�p�b�h�g�g�u�_
�k�_�j�\�b�k�u

�M�i�j�Z�\�e�_�g�b�_
�b�g�p�b�^�_�g�l�Z�f�b �b

�i�j�h�[�e�_�f�Z�f�b

�M�i�j�Z�\�e�_�g�b�_
�b�a�f�_�g�_�g�b�y�f�b,

�d�h�g�n�b�]�m�j�Z�p�b�y�f�b �b
�j�_�e�b�a�Z�f�b

Service Desk �b
�M�i�j�Z�\�e�_�g�b�_ �M�j�h�\�g�y�f�b

�K�_�j�\�b�k�Z

�I�m�[�e�b�d�m�_�l �k�h�[�u�l�b�_ �d�e�Z�k�k�Z«�I�j�h�[�e�_�f�Z»1

�I�h�e�m�q�Z�_�l �k�h�[�u�l�b�_ �d�e�Z�k�k�Z«�I�j�h�[�e�_�f�Z»2

�H�[�g�Z�j�m�`�b�\�Z�_�l �g�Z�j�m�r�_�g�b�_ �k�h�h�l�\�_�l�k�l�\�b�y3

�D�h�j�j�_�e�b�j�m�_�l �k�h�[�u�l�b�_ �g�Z�j�m�r�_�g�b�y
�k�h�h�l�\�_�l�k�l�\�b�y �b �i�j�h�[�e�_�f�m

4

�I�m�[�e�b�d�Z�p�b�y �i�j�h�\�b�`�g�b�g�] �a�Z�i�j�h�k�Z5

�B�g�b�p�b�b�j�m�_�l �b�a�f�_�g�_�g�b�_
�d�h�g�n�b�]�m�j�Z�p�b�b

6�H�[�g�Z�j�m�`�b�\�Z�_�l �b�a�f�_�g�_�g�b�_ �d�h�g�n�b�]�m�j�Z�p�b�b7

�I�j�h�[�e�_�f�Z �m�k�l�j�Z�g�_�g�Z8

�I�m�[�e�b�d�m�_�l �k�h�[�u�l�b�_‘All Clear’ �b �k�b�g�o�j�h�g�b�a�b�j�m�_�l
�l�h�i�h�e�h�]�b�q�_�k�d�m�x �b�g�n�h�j�f�Z�p�b�x

9

�N�b�d�k�b�j�m�_�l �k�l�Z�l�m�k �k�h�h�l�\�_�l�k�l�\�b�y �i�h�e�b�l�b�d�Z�f10

�I�j�b�f�_�j �j�_�Z�e�b�a�Z�p�b�b �a�Z�f�d�g�m�l�h�]�h �p�b�d�e�Z �m�i�j�Z�\�e�_�g�b�yIT
�k�_�j�\�b�k�Z�f�b– �i�j�h�[�e�_�f�Z, �\�u�a�\�Z�g�g�Z�y �h�r�b�[�d�h�c
�d�h�g�n�b�]�m�j�Z�p�b�b



8

�<�Z�j�b�Z�g�l �i�j�b�f�_�g�_�g�b�y �a�Z�f�d�g�m�l�h�]�h �p�b�d�e�Z
�m�i�j�Z�\�e�_�g�b�y
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�I�h�k�l�m�i�e�_�g�b�_ �a�Z�i�j�h�k�Z �g�Z �b�a�f�_�g�_�g�b�_ �\Remedy
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�A�Z�^�Z�q�Z �g�Z �b�a�f�_�g�_�g�b�_ �i�_�j�_�^�Z�_�l�k�y �g�Z
VoyenceControl �^�e�y �i�j�h�\�_�j�d�b �g�Z �k�h�h�l�\�_�k�l�\�b�_
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�A�Z�i�j�h�k �g�Z �b�a�f�_�g�_�g�b�_ �h�^�h�[�j�_�g �b �b�k�i�h�e�g�y�_�l�k�y
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VoyenceControl �i�j�h�b�a�\�h�^�b�l �Z�d�l�m�Z�e�b�a�Z�p�b�x
�k�l�Z�l�m�k�Z �m�k�l�j�h�c�k�l�\�Z �g�Z �^�j�m�]�b�o �k�b�k�l�_�f�Z�o
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�K�l�j�Z�l�_�]�b�yEMC �i�h �m�i�j�Z�\�e�_�g�b�xIT �k�_�j�\�b�k�Z�f�b

Discovery

�M�i�j�Z�\�e�_�g�b�_IT �k�_�j�\�b�k�Z�f�b

�M�i�j�Z�\�e�_�g�b�_ �k�h�]�e�Z�k�h�\�Z�g�g�h�k�l�v�x �b
�b�a�f�_�g�_�g�b�y�f�b

�M�i�j�Z�\�e�_�g�b�_ �i�j�h�[�e�_�f�Z�f�b

�A�Z�f�d�g�m�l�u�c �p�b�d�e �m�i�j�Z�\�e�_�g�b�y �k�_�j�\�b�k�Z�f�b

�K�O�> �K�_�l�b �K�_�j�\�_�j�u �<�b�j�l�m�Z�e�v�g�u�_ �k�j�_�^�u �I�j�b�e�h�`�_�g�b�y

�<�u�y�\�e�_�g�b�_ �a�Z�\�b�k�b�f�h�k�l�_�c �i�j�b�e�h�`�_�g�b�c�F�h�^�_�e�b�j�h�\�Z�g�b�_

�:�g�Z�e�b�a �b�k�l�h�q�g�b�d�h�\
�i�j�h�[�e�_�f

�I�h�e�b�l�b�d�b �b
�k�h�h�l�\�_�l�k�l�\�b�_ �b�f

�B�g�p�b�^�_�g�l �I�j�h�[�e�_�f�u,
�b�a�\�_�k�l�g�u�_ �h�r�b�[�d�b

�A�Z�y�\�d�b �g�Z
�l�_�o.�i�h�^�^�_�j�`�d�m

�B�a�f�_�g�_�g�b�y �J�_�e�b�a�u �?�f�d�h�k�l�v �M�j�h�\�g�b
�k�_�j�\�b�k�Z

�>�h�k�l�m�i�g�h�k�l�v

S
ervice
D

esk
�W

�d�k�i�e�m
�Z

�l�Z
�p�b�y

�b�g�n�j�Z
�k�l�j�m

�d�l�m
�j�u
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�K�l�j�Z�l�_�]�b�yEMC �i�h �m�i�j�Z�\�e�_�g�b�xIT �k�_�j�\�b�k�Z�f�b

Discovery

�M�i�j�Z�\�e�_�g�b�_IT �k�_�j�\�b�k�Z�f�b

�M�i�j�Z�\�e�_�g�b�_ �k�h�]�e�Z�k�h�\�Z�g�g�h�k�l�v�x �b
�b�a�f�_�g�_�g�b�y�f�b

�M�i�j�Z�\�e�_�g�b�_ �i�j�h�[�e�_�f�Z�f�b

�A�Z�f�d�g�m�l�u�c �p�b�d�e �m�i�j�Z�\�e�_�g�b�y �k�_�j�\�b�k�Z�f�b

�K�O�> �K�_�l�b �K�_�j�\�_�j�u �<�b�j�l�m�Z�e�v�g�u�_ �k�j�_�^�u �I�j�b�e�h�`�_�g�b�y

�<�u�y�\�e�_�g�b�_ �a�Z�\�b�k�b�f�h�k�l�_�c �i�j�b�e�h�`�_�g�b�c�F�h�^�_�e�b�j�h�\�Z�g�b�_

�:�g�Z�e�b�a �b�k�l�h�q�g�b�d�h�\
�i�j�h�[�e�_�f

�I�h�e�b�l�b�d�b �b
�k�h�h�l�\�_�l�k�l�\�b�_ �b�f

�B�g�p�b�^�_�g�l �I�j�h�[�e�_�f�u,
�b�a�\�_�k�l�g�u�_ �h�r�b�[�d�b

�A�Z�y�\�d�b �g�Z
�l�_�o.�i�h�^�^�_�j�`�d�m

�B�a�f�_�g�_�g�b�y �J�_�e�b�a�u �?�f�d�h�k�l�v �M�j�h�\�g�b
�k�_�j�\�b�k�Z

�>�h�k�l�m�i�g�h�k�l�v

S
ervice
D

esk
�W

�d�k�i�e�m
�Z

�l�Z
�p�b�y

�b�g�n�j�Z
�k�l�j�m

�d�l�m
�j�u

2. �K�h�]�e�Z�k�h�\�Z�g-
�g�h�k�l�v

�b �b�a�f�_�g�_�g�b�y

3. �M�i�j�Z�\�e�_�g�b�_
�k�_�j�\�b�k�Z�f�b

NGN

1. �:�\�l�h�f�Z�l�b-
�a�Z�p�b�y

�w�d�k�i�e�m�Z�l�Z�p�b�b
�P�H�>�h�\ �b �k�_�l�_�c
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�A�Z�d�e�x�q�_�g�b�_: �j�_�r�_�g�b�yEMC �i�h�f�h�]�Z�x�l �j�_�r�Z�l�v
�g�Z�b�[�h�e�_�_ �Z�d�l�m�Z�e�v�g�u�_ �a�Z�^�Z�q�b �i�h
�w�d�k�i�e�m�Z�l�Z�p�b�b �P�H�>�h�\

�y �<�b�j�l�m�Z�e�b�a�Z�p�b�y �bweb- �i�j�b�e�h�`�_�g�b�y �e�h�f�Z�x�l �i�j�_�^�k�l�Z�\�e�_�g�b�_ �h
�l�j�Z�^�b�p�b�h�g�g�u�o �f�h�^�_�e�y�o �m�i�j�Z�\�e�_�g�b�y

– �A�Z�f�d�g�m�l�u�c �p�b�d�e �m�i�j�Z�\�e�_�g�b�y �k�_�j�\�b�k�Z�f�b
– �K�h�\�j�_�f�_�g�g�u�_ �P�H�>�u– �w�l�h �k�i�e�Z�\ �l�_�o�g�h�e�h�]�b�c �\�b�j�l�m�Z�e�b�a�Z�p�b�b �b �n�b�a�b�q�_�k�d�h�c

�b�g�n�j�Z�k�l�j�m�d�l�m�j�u– �g�m�`�g�h �m�f�_�l�v �m�i�j�Z�\�e�y�l�v �b�o �\�a�Z�b�f�h�k�\�y�a�y�f�b �b �f�h�^�_�e�b�j�h�\�Z�l�v �b�o

�y �B�g�l�_�]�j�b�j�h�\�Z�g�g�u�_ �i�j�h�p�_�k�k�u
– �H�j�b�_�g�l�Z�p�b�y �g�Z �d�j�h�k�k-�^�h�f�_�g�g�u�_ �i�j�h�p�_�k�k�uITIL
– �K�d�\�h�a�g�h�_ �m�i�j�Z�\�e�_�g�b�_ �k�h�]�e�Z�k�h�\�Z�g�g�h�k�l�v�x �b �b�a�f�_�g�_�g�b�y�f�b �^�e�y �K�O�>, �k�_�l�_�c �b

�k�_�j�\�_�j�h�\

�y �J�_�r�_�g�b�yEMC �i�h �m�i�j�Z�\�e�_�g�b�x �b�g�n�h�j�f�Z�p�b�h�g�g�u�f�b �j�_�k�m�j�k�Z�f�b
�i�h�f�h�]�Z�x�l �d�h�f�i�e�_�d�k�g�h �j�_�r�Z�l�v �h�[�h�a�g�Z�q�_�g�g�u�_ �a�Z�^�Z�q�b

– �:�\�l�h�f�Z�l�b�a�Z�p�b�y �w�d�k�i�e�m�Z�l�Z�p�b�b �k�_�l�_�c �b �P�H�>�h�\
– �M�i�j�Z�\�e�_�g�b�_ �k�h�]�e�Z�k�h�\�Z�g�g�h�k�l�v�x �b �b�a�f�_�g�_�g�b�y�f�b
– �M�g�b�n�b�p�b�j�h�\�Z�g�g�h�_ �m�i�j�Z�\�e�_�g�b�_IT (�n�j�h�g�l-�h�n�b�k– �[�w�d-�h�n�b�k)
– �M�i�j�Z�\�e�_�g�b�_ �k�_�j�\�b�k�Z�f�bNGN
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�<�Z�r�b �\�h�i�j�h�k�u…

�:�g�^�j�_�c �J�_�\�Z

Reva_Andrey@emc.com
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