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EMC VoyenceControl - �j�_�r�_�g�b�_ �?�F�K �^�e�y
�m�i�j�Z�\�e�_�g�b�y �k�h�]�e�Z�k�h�\�Z�g�g�h�k�l�v�x �b
�d�h�g�n�b�]�m�j�Z�p�b�y�f�b �\ �i�Z�d�_�l�g�u�o �k�_�l�y�o

�:�g�^�j�_�c �J�_�\�Z

�K�b�k�l�_�f�uEMC �i�h �m�i�j�Z�\�e�_�g�b�x �b�g�n�h�j�f�Z�p�b�h�g�g�u�f�b
�j�_�k�m�j�k�Z�f�b

�j�m�d�h�\�h�^�b�l�_�e�v �g�Z�i�j�Z�\�e�_�g�b�y

V �F�_�`�^�m�g�Z�j�h�^�g�u�c �n�h�j�m�f �i�h
�l�_�o�g�h�e�h�]�b�y�f �o�j�Z�g�_�g�b�y

�b �m�i�j�Z�\�e�_�g�b�y �b�g�n�h�j�f�Z�p�b�_�c
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EMC VoyenceControl: �M�i�j�Z�\�e�_�g�b�_ �`�b�a�g�_�g�g�u�f
�p�b�d�e�h�f �b�g�n�j�Z�k�l�j�m�d�l�m�j�u
�y�H�l�\�_�q�Z�_�l �j�_�d�h�f�_�g�^�Z�p�b�y�fITIL �\
�h�[�e�Z�k�l�b

– �M�i�j�Z�\�e�_�g�b�y �b�a�f�_�g�_�g�b�y�f�b �b �j�_�e�b�a�Z�f�b
– �H�l�q�_�l�g�h�k�l�b �i�h �k�h�]�e�Z�k�h�\�Z�g�g�h�k�l�b �b
�k�h�h�l�\�_�l�k�l�\�b�x

�y�< �h�k�g�h�\�_ �e�_�`�b�l �d�h�g�p�_�i�p�b�y �m�i�j�Z�\�e�_�g�b�y
�`�b�a�g�_�g�g�u�f �p�b�d�e�h�f �b�g�n�j�Z�k�l�j�m�d�l�m�j�u

– �>�b�a�Z�c�g- �i�e�Z�g�b�j�h�\�Z�g�b�_ �b
�i�j�h�_�d�l�b�j�h�\�Z�g�b�_ �k�_�l�_�c �i�h�^ �l�j�_�[�h�\�Z�g�b�y
�[�b�a�g�_�k�Z
– �B�a�f�_�g�_�g�b�y– �\�g�_�^�j�_�g�b�_ �k�_�l�_�c �^�e�y
�i�h�^�^�_�j�`�d�b �[�b�a�g�_�k-�k�_�j�\�b�k�h�\
– �K�h�]�e�Z�k�h�\�Z�g�g�h�k�l�v �b �k�h�h�l�\�_�l�k�l�\�b�_–
�w�d�k�i�e�m�Z�l�Z�p�b�y �k�_�l�_�c �^�e�y �^�h�k�l�b�`�_�g�b�y
�\�u�k�h�d�b�o �i�h�d�Z�a�Z�l�_�e�_�c �d�Z�q�_�k�l�\�Z
�h�[�k�e�m�`�b�\�Z�g�b�y �b �n�b�g�Z�g�k�h�\�u�o
�i�h�d�Z�a�Z�l�_�e�_�c

�y�B�k�i�h�e�v�a�m�_�l �]�b�[�j�b�^�g�h�_ �f�h�^�_�e�b�j�h�\�Z�g�b�_
–�G�_�h�[�o�h�^�b�f�h �^�e�y �m�i�j�Z�\�e�_�g�b�y
�w�e�_�f�_�g�l�Z�f�b �h�l �j�Z�a�g�u�o �i�j�h�b�a�\�h�^�b�l�_�e�_�c
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�>�h�k�l�b�`�_�g�b�_ �\�u�k�h�d�b�o �[�b�a�g�_�k �j�_�a�m�e�v�l�Z�l�h�\ �k
EMC VoyenceControl

�y 3 �d�e�x�q�_�\�u�o �a�Z�^�Z�q�b �k�e�m�`�[ �w�d�k�i�e�m�Z�l�Z�p�b�b �k�_�l�_�c, �g�_�a�Z�\�b�k�b�f�h �h�l �l�b�i�Z
�i�j�_�^�i�j�b�y�l�b�y(enterprise �b�e�bservice provider):

– �>�h�k�l�m�i�g�h�k�l�v
– �K�h�]�e�Z�k�h�\�Z�g�g�h�k�l�v/�k�h�h�l�\�_�l�k�l�\�b�_ �i�j�_�^�m�k�l�Z�g�h�\�e�_�g�g�u�f �i�h�e�b�l�b�d�Z�f �b

�[�_�a�h�i�Z�k�g�h�k�l�v
– �W�n�n�_�d�l�b�\�g�h�k�l�v �w�d�k�i�e�m�Z�l�Z�p�b�bIT �j�_�k�m�j�k�h�\

�y �W�l�b�f3-�f �a�Z�^�Z�q�Z�f �b �h�l�\�_�q�Z�_�lEMC VoyenceControl
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�?�s�_ �j�Z�a �i�_�j�_�q�b�k�e�b�f �h�k�g�h�\�g�u�_ �[�b�a�g�_�k �p�_�e�b

�y�I�h�\�u�r�_�g�b�_ �b �i�j�_�^�k�d�Z�a�m�_�f�h�k�l�v �[�b�a�g�_�k-�i�h�d�Z�a�Z�l�_�e�_�c �i�m�l�_�f
�i�h�\�u�r�_�g�b�y �i�h�d�Z�a�Z�l�_�e�_�c �^�h�k�l�m�i�g�h�k�l�b �b �i�j�h�b�a�\�h�^�b�l�_�e�v�g�h�k�l�b
�\ �k�_�l�_�\�h�f �^�h�f�_�g�_

�y�F�Z�d�k�b�f�b�a�Z�p�b�y �k�h�h�l�\�_�l�k�l�\�b�y �b�g�n�j�Z�k�l�j�m�d�l�m�j�u �l�j�_�[�h�\�Z�g�b�y�f
�a�Z�d�h�g�h�^�Z�l�_�e�v�k�l�\�Z, �h�l�j�Z�k�e�_�\�u�f �g�h�j�f�Z�f �b �e�m�q�r�b�f �i�j�Z�d�l�b�d�Z�f
IT.

�y�A�Z�s�b�l�Z �[�b�a�g�_�k�Z �b �k�_�l�_�\�h�c �b�g�n�j�Z�k�l�j�m�d�l�m�j�u �i�m�l�_�f
�g�_�i�j�_�j�u�\�g�u�o �f�_�j�h�i�j�b�y�l�b�c �i�h �i�h�^�^�_�j�`�Z�g�b�x �\�u�k�h�d�h�]�h �m�j�h�\�g�y
�k�_�l�_�\�h�c �[�_�a�h�i�Z�k�g�h�k�l�b

�y�I�h�\�u�r�_�g�b�_ �w�n�n�_�d�l�b�\�g�h�k�l�bIT �i�_�j�k�h�g�Z�e�Z �i�m�l�_�f
�Z�\�l�h�f�Z�l�b�a�Z�p�b�b �j�m�q�g�u�o �b �i�h�\�l�h�j�y�x�s�b�o�k�y �i�j�h�p�_�k�k�h�\

�y�H�i�l�b�f�b�a�Z�p�b�y �k�_�l�_�\�h�c �b�g�n�j�Z�k�l�j�m�d�l�m�j�u �^�e�y �_�_ �k�h�h�l�\�_�l�k�l�\�b�y
�\�u�k�h�d�b�f �i�h�d�Z�a�Z�l�_�e�y�f �^�h�k�l�m�i�g�h�k�l�b �b �i�j�h�b�a�\�h�^�b�l�_�e�v�g�h�k�l�b
�[�b�a�g�_�k�Z
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�M�i�j�Z�\�e�_�g�b�_ �d�h�g�n�b�]�m�j�Z�p�b�y�f�b �b
�k�h�]�e�Z�k�h�\�Z�g�g�h�k�l�v�x �\ �k�_�l�y�o �d�j�b�l�b�q�g�h �^�e�y
�\�u�i�h�e�g�_�g�b�y �[�b�a�g�_�k-�a�Z�^�Z�q

�>�h�k�l�m�i�g�h�k�l�v �b
�i�j�h�b�a�\�h�^�b�l�_�e

�v�g�h�k�l�v

�K�h�h�l�\�_�l�k�l�\�b�_
�i�j�_�^�m�k�l�Z�g�h�\�e�_

�g�g�u�f
�i�h�e�b�l�b�d�Z�f �b

�i�j�Z�\�b�e�Z�f

�;�_�a�h�i�Z�k�g�h�k�l�v
IT

�W�n�n�_�d�l�b�\�g�h�k�l�v
�i�_�j�k�h�g�Z�e�ZIT

�i�h�^�j�Z�a�^�_�e�_�g�b
�c

�H�[�s�Z�y
�w�n�n�_�d�l�b�\�g�h�k�l�v

IT
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�I�j�h�^�m�d�l�h�\�Z�y �e�b�g�_�c�d�ZEMC Voyence
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�H�[�e�Z�k�l�v �i�j�b�f�_�g�_�g�b�yEMC VoyenceControl

�y �M�q�_�l �l�_�o�g�b�q�_�k�d�b�o �j�_�k�m�j�k�h�\ �k�_�l�b
(Inventory) �b �i�h�k�l�j�h�_�g�b�_
�k�l�Z�g�^�Z�j�l�h�\(Baseline)

�y �;�_�a�h�i�Z�k�g�h�k�l�v �b �k�l�Z�g�^�Z�j�l�b�a�Z�p�b�y

�y �M�i�j�Z�\�e�_�g�b�_ �b�a�f�_�g�_�g�b�y�f�b

�y �:�m�^�b�l �g�Z �k�h�h�l�\�_�l�k�l�\�b�_
�i�j�_�^�m�k�l�Z�g�h�\�e�_�g�g�u�f �i�h�e�b�l�b�d�Z�f

�y �I�j�h�_�d�l�b�j�h�\�Z�g�b�_(�j�Z�a�j�Z�[�h�l�d�Z
�^�b�a�Z�c�g�Z �k�_�l�_�c) �b �Z�d�l�b�\�Z�p�b�y
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�:�j�o�b�l�_�d�l�m�j�Z �b �d�h�f�i�h�g�_�g�l�u
EMC VoyenceControl

�y Multi-tiered architecture provides extreme scalability and flexibility in configuring 
customers’ networks 

�y Voyence Application Server can manage one or many Device Servers

�P�_�g�l�j�Z�e�v�g�u�c �j�_�i�h�a�b�l�h�j�b�c �d�h�g�n�b�]�m�j�Z�p�b�c, �^�\�b�`�h�d
�Z�g�Z�e�b�a�Z �k�h�h�l�\�_�l�k�l�\�b�y, �Z�g�Z�e�b�a �b�a�f�_�g�_�g�b�c, �h�l�q�_�l�u,
workflow, �i�j�h�p�_�k�k�u �i�h�^�l�\�_�j�`�^�_�g�b�y

�;�_�a�Z�]�_�g�l�g�u�c �k�[�h�j
�^�Z�g�g�u�o
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�F�_�o�Z�g�b�a�f �^�h�k�l�m�i�Z �d �m�k�l�j�h�c�k�l�\�Z�f
�y �B�k�i�h�e�v�a�m�_�l �r�b�j�h�d�m�x

�]�Z�f�f�m �i�j�h�l�h�d�h�e�h�\(telnet,
SSH, TMTP, FTP, SEP, 
SNMP v 1, 2C �b3, HTTP 
�b �^�j.)

�y �I�h�^�^�_�j�`�d�Z
�h�[�h�j�m�^�h�\�Z�g�b�y �[�h�e�_�_40
�\�_�g�^�h�j�h�\

�y �B�k�i�h�e�v�a�m�_�l �k�l�Z�g�^�Z�j�l�g�u�_
�i�j�h�l�h�d�h�e�u

�y �K�i�_�p.�i�Z�d�_�l�u(Device
Packages) �h�[�_�k�i�_�q�b�\�Z�x�l
�k�i�_�p�b�n�b�q�_�k�d�b�_ �\�Z�j�b�Z�g�l�u
�^�h�k�l�m�i�Z �d �m�k�l�j�h�c�k�l�\�Z�f.

�y �H�[�s�_�g�b�_ �f�_�`�^�m
�k�_�j�\�b�k�Z�f�b �m�k�l�j�h�c�k�l�\ �b
�i�j�b�e�h�`�_�g�b�c �h�k�g�h�\�Z�g�h �g�Z
XML
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�B�g�l�_�]�j�Z�p�b�yVoyence �bCMDB

Voyence 
Network 
CMDB

Federated CMDB 
Architecture

�y Voyence �h�[�_�k�i�_�q�b�\�Z�_�l �[�_�k�i�j�_�p�_�^�_�g�l�g�u�c �h�[�a�h�j �k�_�l�_�\�h�c �b�g�n�j�Z�k�l�j�m�d�l�m�j�u �b �k�\�y�a�Z�g�g�u�o �k �g�_�c �d�h�g�n�b�]�m�j�Z�p�b�h�g�g�h�c
�b�g�n�h�j�f�Z�p�b�_�c, �b�g�n�h�j�f�Z�p�b�_�c �h �k�h�h�l�\�_�l�k�l�\�b�b �b �b�a�f�_�g�_�g�b�y�o

�y �K�h�[�b�j�Z�_�l �b �o�j�Z�g�b�l �^�_�l�Z�e�v�g�m�x �b�g�n�h�j�f�Z�p�b�x �d�Z�d �h�[ �Z�i�i�Z�j�Z�l�g�h�c, �l�Z�d �b �h �i�j�h�]�j�Z�f�f�g�h�c �d�h�g�n�b�]�m�j�Z�p�b�y�o
�m�k�l�j�h�c�k�l�\– �b�o �b�a�f�_�g�_�g�b�y�o �b �k�h�h�l�\�_�l�k�l�\�b�b �i�j�_�^�m�k�l�Z�g�h�\�e�_�g�g�u�f �i�j�Z�\�b�e�Z�f �b�i�h�e�b�l�b�d�Z�f

�y �I�h�^�j�h�[�g�Z�y �b�k�l�h�j�b�y �b�a�f�_�g�_�g�b�c– �d�l�h �\�g�h�k�b�e, �q�l�h �b�a�f�_�g�y�e, �d�h�]�^�Z, �]�^�_ �b �d�l�h �m�l�\�_�j�`�^�Z�e �b�a�f�_�g�_�g�b�y(approval
status)
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�B�g�l�_�]�j�Z�p�b�y �kEMC Smarts

••�B�g�l�_�]�j�Z�p�b�y�B�g�l�_�]�j�Z�p�b�y�k�h�[�u�l�b�c�k�h�[�u�l�b�c
••�D�h�g�l�_�d�k�l�g�u�c�D�h�g�l�_�d�k�l�g�u�c�a�Z�i�m�k�d�a�Z�i�m�k�d
••�>�\�m�g�Z�i�j�Z�\�e�_�g�g�Z�y�>�\�m�g�Z�i�j�Z�\�e�_�g�g�Z�y

�k�b�g�o�j�h�g�b�a�Z�p�b�y�k�b�g�o�j�h�g�b�a�Z�p�b�y
�l�h�i�h�e�h�]�b�c�l�h�i�h�e�h�]�b�c
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EMC Smarts �bVoyence

Topology Topology 
SynchronizationSynchronization

�<�< �k�e�m�q�Z�_�k�e�m�q�Z�_
�h�[�g�Z�j�m�`�_�g�b�y�h�[�g�Z�j�m�`�_�g�b�y

�g�h�\�u�o�g�h�\�u�o
�m�k�l�j�h�c�k�l�\�m�k�l�j�h�c�k�l�\�\�\
EMC SmartsEMC Smarts

�H�[�g�Z�j�m�`�_�g�h�H�[�g�Z�j�m�`�_�g�h
�g�h�\�h�_�g�h�\�h�_

�m�k�l�j�h�c�k�l�\�h�m�k�l�j�h�c�k�l�\�h!!

�B�e�b�B�e�b�d�h�]�^�Z�d�h�]�^�Z
VoyenceControl VoyenceControl 
NGNG �^�h�[�Z�\�e�y�_�l�^�h�[�Z�\�e�y�_�l

�g�h�\�h�_�g�h�\�h�_�m�k�l�j�h�c�k�l�\�h�m�k�l�j�h�c�k�l�\�h
�b�e�b�b�e�b�b�a�f�_�g�y�_�l�b�a�f�_�g�y�_�l�_�]�h�_�]�h

�D�h�g�n�b�]�m�j�Z�p�b�y�D�h�g�n�b�]�m�j�Z�p�b�y
�m�k�l�j�h�c�k�l�\�Z�m�k�l�j�h�c�k�l�\�Z
�b�a�f�_�g�b�e�Z�k�v�b�a�f�_�g�b�e�Z�k�v!!

�>�\�m�g�Z�i�j�Z�\�e�_�g�g�Z�y �k�b�g�o�j�h�g�b�a�Z�p�b�y
�l�h�i�h�e�h�]�b�b
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�D�j�Z�l�d�b�c �h�[�a�h�j �r�l�Z�l�g�u�o �b�g�l�_�]�j�Z�p�b�c

�y EMC Smarts

�y HP NNM

�y BMC Atrium CMDB

�y Cisco RME

�y CA NSM

�y IBM TEC

�y IBM NetCool
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�D�j�Z�l�d�b�c �d�h�g�d�m�j�_�g�l�g�u�c �h�[�a�h�j

�y HP/Opsware: �K�m�s�_�k�l�\�m�_�l �i�_�j�_�k�_�q�_�g�b�_ �n�m�g�d�p�b�h�g�Z�e�Z �k
VoyenceControl. �H�^�g�Z�d�h �\ �g�_�f �h�l�k�m�l�k�l�\�m�_�l �\�h�a�f�h�`�g�h�k�l�v �Z�g�Z�e�b�a�Z
�k�h�h�l�\�_�l�k�l�\�b�y �k�_�l�_�\�u�o �d�h�g�n�b�]�m�j�Z�p�b�c �i�j�_�^�m�k�l�Z�g�h�\�e�_�g�g�u�f �i�j�Z�\�b�e�Z�f
�b �i�h�e�b�l�b�d�Z�f, �]�b�[�j�b�^�g�h�_ �f�h�^�_�e�b�j�h�\�Z�g�b�_ �b �i�h�^�^�_�j�`�d�Z �m�k�l�j�h�c�k�l�\ �k2-
�f�y �b �[�h�e�_�_ �d�h�g�n�b�]�m�j�Z�p�b�y�f�b.

�y IBM: �G�_ �i�j�_�^�e�Z�]�Z�_�l �\ �w�l�h�c �q�Z�k�l�b �\ �i�j�b�g�p�b�i�_ �g�b�q�_�]�h.

�y Computer Associates (CA): �i�j�_�^�e�Z�]�Z�_�l �h�]�j�Z�g�b�q�_�g�g�u�_ �\�h�a�f�h�`�g�h�k�l�b
NCCM �\ �j�Z�f�d�Z�oCA Spectrum. �K�h�]�e�Z�k�g�h �i�h�k�e�_�^�g�b�f �^�Z�g�g�u�f– �\
�d�Z�q�_�k�l�\�_NCCM �i�h �i�j�_�`�g�_�f�m �b�k�i�h�e�v�a�m�x�lVoyenceControl �\ �l�h�f
�q�b�k�e�_ �b �m �k�_�[�y.
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